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Intellectual Property Notice

All rights contained in this information, the text, images or other files 

herein, including but not limited its ownership and intellectual property 

rights, are reserved by eMemory. This information contains privileged 

and confidential information and shall not be disclosed, copied, 

distributed, reproduced or used in whole or in part without prior written 

permission of eMemory Technology Inc..
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iService Introduction

• eMemory iService is an online tool available at all times for eMemory customers 

to access proprietary technical documentation

• eMemory iService provides three key functions in phase one

• My Document

• IP Catalog

• Download History

• Please connect to below URL to login iService or register for an iService account 

http://iservice.ememory.com.tw

http://iservice.ememory.com.tw/
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iService Account

• iService is available to registered users only.                                                                       

If you are new to iService, please click                  to register for an account 

• You will receive a notification mail with password when your iService account is created. 

Please fill in your iService “Account” and “Password” and click              to log in 

• If you have forgotten your password, please click                                     to reset your 

password 
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iService Function – My Document

• In “My Document”, iService users can online download approved datasheets, 

design kits and check processing status of requested documents

Click       to 

download 

documents
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iService Function – IP Catalog

• In “IP Catalog”, iService users can lookup eMemory’s hundreds of 

OTP/PMTP/Flash IPs and apply for datasheets and design kits

• When approved, iService users will be informed by email to download requested 

documentations in iService “My Document”

Click 

checkbox 

and Apply 

to request 

documents
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iService Function – Download History

• In “Download History”, iService users can review information about downloaded 

datasheets and design/tapeout kits.

Datasheets & 

design kits 

download history

Summary of 

design kits  

delivery record

Summary of 

tapeout kits  

delivery record
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